
Roger Connors and Tom Smith literally wrote the book on account-
ability. Their bestseller The Oz Principle has sold more than 500,000 
copies in several editions since 1994.

As they’ve worked with thousands of clients over two 
decades through their firm, Partners in Leadership, the 
authors have developed new strategies for holding people 
accountable while building morale. They offer powerful 
steps to establish a positive “Accountability Connection,” 
rather than waiting to place blame after problems arise and 
people fail to deliver.

Drawing on case studies, many from client companies, the 
authors show how to establish clear expectations and manage 
the unmet expectations that inevitably occur. And they offer a 
positive, principled way that engages hearts and minds.

This book can help people at every level, from senior 
executives to front-line workers, enjoy greater productivity, 
profitability, and job satisfaction. 

Roger Connors is a principal and co-
founder, with Tom Smith, of Partners 
in Leadership, Inc., and coauthor of 
the bestsellers The Oz Principle and 
Journey to the Emerald City.

Tom Smith is a principal and cofoun-
der, with Roger Connors, of Partners 
in Leadership, Inc., and coauthor of 
the bestsellers The Oz Principle and 
Journey to the Emerald City.

Winner of six AudioFile Earphones Awards, Lloyd 
James has recorded over 400 audiobooks in almost 
every genre, including the New York Times bestseller 
Heavier Than Heaven. “(James’s) narration is always 
true and affecting.” —AudioFile

SIMULTANEOUS RELEASE

Bestselling authors of 
THE OZ PRINCIPLE

AUGUST 2009

FOR MORE INFORMATION

Toll Free 877.782.6867 Tantor Media, Inc.
Fax 888.782.7821 2 Business Park Road
www.tantor.com Old Saybrook, CT 06475

Tantor
a u d i o

The Trusted Advisor
by David Maister, Charles H. Green, 
and Robert M. Galford
ISBN 13: 9781400112227

ALSO AVAILABLE FROM TANTOR

ROGER CONNORS AND TOM SMITH

Holding People Accountable for Results the Positive, 
Principled Way

HOW DID THAT HAPPEN?

Read by Lloyd James
Category: Business

Running Time: 10 hrs - Unabridged 

Hardcover: August 2009 (75,000 Portfolio) 

Available: 08/11/2009 

Trade 9781400112654  8 Audio CD $34.99
Library 9781400142651  8 Audio CD $69.99
MP3     9781400162659  1 MP3-CD     $24.99

Territory:         North America

KEY POINTS/MARKETING

! National publicity
! Author lectures
! Authors’ Web site: www.partnershipinleadership.com

BUSINESS

PRAISE FOR HOW DID THAT HAPPEN?

“James approaches this book on holding people account-
able with an easy, conversational tone.” —AudioFile

“Definitely the ‘go-to’ book for teaching organizational 
accountability that works— without the backlash.”

—Stephen R. Covey, author, The 7 habits of Highly 
Effective People


